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The Open University

● Largest university in the UK

● 180,000 students

● 1,100 academic staff

● 7,000 Associate Lecturers 

(tutors)

● Supported open learning

● Best UK university for 

student satisfaction every 

year since 2005

● Research active

www.open.ac.uk

Milton Keynes



Open Education

"We are open, first, as to people... Wherever 

there is an unprovided need for higher 

education, supplementing the existing 

provision, there is our constituency. There are 

no limits on persons."  
Lord Crowther, The Open University Inaugural Lecture, 1969

“The Open University’s mission is to be open 

to people, places, methods and ideas”
www.open.ac.uk/about/main/the-ou-explained/the-ous-mission



Open learning at the OU

4

250 million views per year

9 million active learners

7 million course learners

5 million OU 

registered learners



New responsive platform

25% access on mobile 

devices

Over 2 million learners

4 million course sign-ups

200 courses from 72

partners

Broad range of 

business, health, 

science, arts

Company formed by the Open University, launched in October 2013

Male:

41% Female:

59%

FutureLearn



FORMATIVE ASSESSMENT AND 

MASTERY LEARNING

SOCIAL LEARNING

REVIEW AND 

FEEDBACK

REPUTATION AND REWARD

VISIBLE LEARNING AND GOAL 

SETTING

EMPOWERING EDUCATORS

Effective teaching, learning and assessment at massive scale

We are not simply adopting 

methods from previous 

platforms such as Moodle. 

We have to rethink for

massive scale

a wide variety of learners 

with different abilities 

and cultures

self-motivation rather 

than learning for credit

multiple devices

Pedagogy-led design



Learner 

• demonstrates understanding

•  proposes solutions to 

problems

Learner 

• acts to develop models

• acts to solve problems

Partner 

• demonstrates understanding 

• elaborates solutions to 

problems

Partner 

• acts to develop models 

• helps to solve problems

Level of descriptions

Level of actions

Shared medium 

• enables learners and partners to 

represent arguments and reach 

agreements

Shared medium 

• enables learners and partners to access 

information, develop models and solve 

problems

‘how?’ questions and responses

‘why?’ questions and responses

offering conceptions and explanations

proposing goals and modifying actions

reflect

adapt

reflect

adapt

Massive scale social learning

Conversational framework (Pask, Laurillard)



Learning design and analytics

“The potential is 

emerging for a virtuous 

circle, where inquiry into 

the learning process 

feeds into learning 

design, which motivates 

learning analytics, which 

motivate future inquiry 

and thus the refinement 

of the design and 

analytics.”

Learning 
analytics

Analysis 
of 

learning 

Learning 
design

Learning 
activity

Sharples, M., McAndrew, P., Weller, M., Ferguson, R., FitzGerald, E., Hirst, 

T., and Gaved, M. (2013). Innovating Pedagogy 2013: Open University 

Innovation Report 2. Milton Keynes: The Open University.



Open University Innovating Pedagogy

● Annual report

● Explores new forms of 

teaching, learning and 

assessment for an 

interactive world

● To guide teachers and 

policy makers in 

productive innovation

Weak signals


