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INTRODUCTION

Background

Since 2012 has been dubbed “the year of MOOCs” by the New York Times, this innovative
way of delivering online courses for free to anyone interested has undertaken an
impressive take-off.

Three years later, we see that the number of American and European higher education
institutions (but not only) offering MOOCs (Massive Open Online Courses) has been
increasing, while a handful of MOOCs providers have been building their international
market around this new product.

In a landscape currently led by US companies such as Coursera, EdX, or Udacity (all three
founded in 2012), France and the UK broke into this market and started developing their
own MOOCs ecosystem.

Both countries have now a flagship platform (FutureLearn in the UK and France Université
Numérique), which concentrates the majority of their national higher education offers
while promoting an international development strategy. In parallel, several other MOOCs
providers are developing their own activities, which can be either comprehensive (for
example, OpenClassRooms in France) or on a specific niche sector (for example, the Digital
Business Academy in the UK).

However, French & British MOOCs providers and producers are still testing new models,
pedagogies and strategies, depending on the audience or the type of knowledge they
intend to spread. The question now is: from a bilateral perspective, how can one guarantee
the success of these experiments to nurture the development of MOOCs, ensuring they
can adapt to their audience needs?

The Science and Technology Department from the French Embassy in the UK is delighted to
organise a one-day meeting allowing key stakeholders from our two countries to explore
these issues.
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Contact:
Eva Legras 

Deputy Science and Technology Officer
+44 (0) 20 7073 1395

eva.legras@ambascience.co.uk

Organiser

Objectives 

 To exchange experiences and analysis on strategic topics related to the future of MOOCs
with a European perspective.

 To network with high level professionals involved in MOOCs development in both
France and the UK.

Format

The day will open with a brief presentation of all participants, in a PechaKucha-like model
(max. 10 slides, shown for 30 seconds each), then followed by 3 thematic sessions:
development model, professional training and internationalisation.

Each thematic session will be introduced by one French and one British participant, who
will set the scene and open the discussion. The audience will then be break into 3 tables of
7 to 9 participants to delve into these questions in small groups. Each table will be
moderated by a facilitator, who will report back to the whole audience at the end of the
session.
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Session 0. Presentation of Participants 

9:00 Registration and Welcome Coffee

9:30
Welcome Address and Opening Remarks

M. Cyrille Van Effenterre, Counsellor for Science and Technology, French Embassy in the UK

9:35 First Set of Presentations

10:45 Refreshments break and networking

11:00 Second Set of Presentations

12:00 Networking Lunch

13:00

Keynote speeches

• Prof. Mike Sharples, The Open University/FutureLearn

• M. Nicolas Sennequier, Institut Mines Telecom

13:20 Group Discussions

14:00 General Synthesis

14:10 Refreshments break and networking

14:30

Keynote speeches

• Ms. Amita Parikh, Tech City UK/The Digital Business Academy & Skills

• Prof. Olivier Bernaert, IFP Energies Nouvelles

14:50 Group Discussions

15:30 General Synthesis

15:40 Refreshments break and networking

16:00

Keynote speeches

• M. Howard Bell, FutureLearn

• Ms. Catherine Mongenet, France Université Numérique

16:20 Group Discussions

16:50 General Synthesis

17:00
Closing Remarks 

Prof. Richard Reece, University of Manchester

TIMETABLE

Session 1. Strengthening the MOOCs Model

Session 2. Developing MOOCs for continuous professional training and development

Session 3. Implementing an international strategy 
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THEMATIC SESSIONS

Session 1. Strengthening the MOOCs Model. 

How can a sustainable model of development be built within your 
organisation strategy?

In its 2013 report entitled “Massive Open Online Courses. Higher Education’s Digital
Moment?”, Universities UK1 addressed the issue of sustainability of MOOCs, questioning
how a viable model of development for this new and skyrocketing product could be built.
This topic has often been discussed, but still did not seem to hamper the growth of this
singular digital object in the past few years.

MOOCs have entered the strategy of an increasing number of institutions, not only
universities but also cultural organisations and even companies, in France and the UK. In
addition, a handful of private platforms are building a brand new business around it.
MOOCs’ communication potential makes them appealing, but they are also complex items
requiring financial, technical and logistical resources in order to reach their goal and adapt
to their intended audience, be it the general public, future students or professionals.

If some French and British universities are now quite familiar with MOOCs, others are still
neophytes, and some prefer to “wait and see” whether they will live or perish.

Considering French and British experiences, can we say today that MOOCs are a long-term
viable educative product? How can French and British MOOCs stakeholders – producers and
platforms – build a sustainable model of development aligned with their organisation
strategy?

 How can the technical and pedagogical skills required in such a project be pooled?
 How can MOOCs funding be secured in the long-term?
 Is cooperation with non-higher education organisations (companies, cultural

institutions, etc.) key to sustainability?
 Can innovative pedagogy such as blended learning be part of the answer?
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1 A membership organisation supporting the work of universities in the UK.
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Session 2. Developing MOOCs for continuous professional training and 
development. 

Can MOOCs become a long-term answer to the challenges of 
employment and productivity?

One of the main trends identified in MOOCs is the wide proportion of professionals
undertaking them. Even if many of them commit themselves out of mere curiosity, it is
nonetheless striking that 58% of FutureLearn learners are professionals and 70% hold a
higher education degree according to late 2014 records. Similar proportions can be
observed on France Université Numérique learners according to the records published
for the platform’s first birthday.

Practice of MOOCs for vocational training is often quoted as a potential answer to the
shortage of skills or professional development, especially for strategic areas such as
data science, entrepreneurship or engineering. The Digital Business Academy has been
funded by the public agency Tech City UK to address the specific issue of digital
entrepreneurship. Université de Bordeaux develops courses in partnership with the
local startup ecosystem to reach a similar goal. The European Data Science Academy,
coordinated by the Open University, aims at addressing the challenge of data science
training with MOOCs (among other tools). The recent agreement between
OpenClassRooms and the French employment agency “Pole Emploi” is another clue of
this peculiar alignment.

Can MOOCs become a long-term answer to the challenges of employment and
productivity? Can they deliver efficient, bespoke skills whilst being massively open?

 How can the pedagogical challenges be addressed in terms of efficiency?
 How can one ensure the accreditation of the skills acquired?
 How can MOOCs address the shortage of highly-qualified professionals in the

digital sector (IT, data management, etc.)?
 Are MOOCs and/or their cousin SPOCs (Small Private Online Courses) an effective

answer for training staff within an organisation?

THEMATIC SESSIONS
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Session 3. Implementing an international strategy. 

How can one secure a strong visibility of French & British MOOCs offers 
inside and outside Europe?

As a digital and freely accessible resource, MOOCs are by definition open to anyone in the
world provided they can access the internet and understand the language of the course.
As such, it is a powerful tool for European universities and platforms to reach a broader
foreign audience, promote their offer, and even target specific types of learners such as
future students or professionals.

British and French MOOCs platforms are addressing this challenge: FutureLearn aims at
offering top worldwide universities courses to anyone, while France Université Numérique
focuses on French-speaking countries and offers various pedagogical digital contents in
this language.

As for higher education organisations, MOOCs are now clearly identified as a tool to be
considered in their international strategy. The 2015 French report “Investir dans
l'internationalisation de l'enseignement supérieur” (how to invest in the
internationalization of higher education) is a clear example of this trend.

How can French and British institutions producing or delivering MOOCs secure a strong
visibility of their offer inside and outside Europe?

 Which criteria should be considered for an improved international delivery?
 How to make sure language is not a barrier for non-native speakers?
 What are the best ways to advertise MOOCs internationally? (Marketing strategies,

etc.)
 How can international collaborations and projects help to extend the scope of French

and British MOOCs?

THEMATIC SESSIONS
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LIST OF PARTICIPANTS

Organisation First Name Last Name

France Université Numérique Catherine Mongenet

OpenClassRooms Natalie Cernecka

Ionis Education Group Philippe Chiu

Institut Mines Telecom Nicolas Sennequier

Ecole des Mines ParisTech Marie-Françoise Curto

Ecole Centrale de Lille Domitille Gobbo

Université de Bordeaux Sophie Guichard

Université de Bordeaux Cécile Garcia

Université de Nice Christophe Bansart

Université Paris Diderot Pierre Binetruy

IFP Energies Nouvelles Olivier Bernaert

INRIA MOOC Lab Jean-Marc Hasenfratz

Think Tank HEAT Michel Font

France

Organisation First Name Last Name

FutureLearn Howard Bell

Digital Business Academy (Tech City UK) Amita Parikh

The Open University Mike Sharples

The Open University John Domingue

The British Council Chris Cavey

University of Leeds Neil Morris

University of Manchester Richard Reece

University of Glasgow Frank Coton

University of Liverpool Gavin Brown

University of London Michael Kerrison

University of East Anglia Richard Harvey

UK
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PARTICIPANTS PROFILES

Catherine Mongenet
Policy Officer 
France Université Numérique (FUN)

MENESR

Natalie Cernecka
Director of Partnerships

OpenClassrooms

Nicolas Sennequier
Director of E-Learning

Institut Mines Telecom

Nicolas Sennequier is Director of e-Learning at Institut

Mines-Télécom.

He has a background as an engineer and a scientist both in

the public sector and in industry.

These last years, he has been advisor to the Ministry of

Higher Education, coordinator of the "Excellence Initiative"

project at Paris Sciences et Lettres and most recently

Director of Strategy at Institut Mines-Télécom.

Philippe Chiu
Director of Digital Learning

IONIS Education Group

France

Natalie Cernecka is Director of Partnerships at

OpenClassrooms, the leading European platform for

innovative digital learning.

She holds a PhD from Cambridge, and has worked in the

academia, public, and private sector in London, Paris, Riga,

and Tokyo. At OpenClassrooms, her mission is to develop

academic and international partnerships, and to spread

OpenClassrooms' renown throughout the world.

Catherine Mongenet is professor in Computer Science. From

2009 to 2012, she has been vice-president of the University

of Strasbourg in charge of the digital strategy. Since May

2013, she is Policy Officer at the French Ministry of Higher

Education in charge of the project “France Université

Numérique”. The aim of this national project is to support

the French universities to develop online education and

promote innovative teaching and learning methods using

digital and online tools. She is responsible for one major

project is this agenda: the FUN MOOC platform, launched in

October 2013 and dedicated to French and Francophone

universities and their international academic partners. Since

September 2015, she is the director of the public

organization (called GIP FUN-MOOC) that has been created.

The objectives of this organization are to manage the

platform and its evolutions, to develop new partnerships

and activities, in the context of life-long learning education

and to increase its international visibility especially in the

Francophone world.

9

Since 2013, Philippe Chiu is leading IONISx, the Digital

Learning Department of IONIS Education Group, a leader in

private Higher Education in France. Being an Expert in

Computer Science and with an Executive MBA, Philippe is

strongly pushing Technology as a leverage to bring more

accessibility and efficiency to the higher education learners,

typically using data-driven insights (so-called Learning

Analytics). As of Q4 2015, IONISx has produced over 25

MOOCs (session-less, available 24/7), 8 fundamental courses

for its schools (ran a blended-classes for about 4000 on-

campus students) and 4 state-recognized master-level full

online programs (BAC+5, RNCP level 1).

Built on top of Open edX learning platform technology and

with the privileged status of Open edX External Commiter

(only 4 in the world), IONISx is also actively contributing to

the project and animating the Open Source community

since June 2013. One of the major contribution up to this

date is making the User Interface full responsive, enabling

learners to use their tablets and smartphones to access the

platform.
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PARTICIPANTS PROFILES

Marie-Françoise Curto
Instructional designer

Mines Paris Tech

Sophie Guichard
Executive Director of the educational 
and innovational support unit (MAPI) 

Université de Bordeaux

Domitille Gobbo
Manager in charge of educational 
support and digital education 

Ecole Centrale de Lille

Soufiane Ayadi
Head of the “Information and Communication 
Technology for Education” Cell

Observatoire de Paris

(Absent)
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She has been working as the Executive Director of the

educational and innovational support unit (MAPI) of the

university of Bordeaux since January 2014. Holder of a Ph.D,

she is a Research Engineer and as been involved since 1999

in the development of ICT in connection with the

educational field.

She is both in charge of defining and implementing new

educational strategies and she works in close association

with the Educational Sciences Research teams.

She also takes part in the development of the lifelong

training, and in the valuation and dissemination of

innovative educational initiatives. Her department is

particularly in charge of the eLearning platform Moodle,

MOOC and IDEFI-N (Initiatives d’excellence en formations

innovantes numériques) project.

Former French literature teacher in high school, Marie-

Françoise Curto is now instructional designer to the École

Nationale Supérieure des Mines of Paris (ENSMP).

She's having performed these functions to the École des

Mines de Nantes. She's also educational designer in a

company of e-learning in Montreal, Canada."

Graduated in Education Science, in charge of Educational

support and digital education for CentraleLille, since March

2015.

Working in pedagogy since 10 years. Previous missions were

in a Business School or firm and everyday aim is to make

real life joining academic world. Maybe Massive Open

Online Courses can be some of the answer!

Soufiane is technical manager of a digital campus called

"Customized Astrophysics", a project containing tutored

online courses, interactive components and software with

free access, and multimedia pedagogical resources.

He is project manager of the MOOCs, and is involved in the

other MOOCs projects of PSL Research University. Soufiane

is also co-author of e-learning platform developed at Paris

Observatory.
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PARTICIPANTS PROFILES

Cécile Garcia
Instructional designer 

Université de Bordeaux

Christophe Bansart
Head of the Instructional Technology 
Center 

Université de Nice

Olivier Bernaert
Pedagogical Adviser

IFP Energies Nouvelles

Pierre Binetruy
Manager MOOC “Gravity!” 

Université Paris Diderot

Project manager in instructional design, software development

and training policies, he is currently the Head of

the Instructional Technology Center of the University of Nice

Sophia Antipolis in France. For ten years, he has been supervising

teacher trainers, instructional design specialists, web developers

and media specialists in the design and implementation of new

online and blended courses and curricula. He closely supports

and assists faculty coordinators and works with instructors

to develop and implement formal plans to move online courses

design and change pedagogical methods (flipped

classroom, distance curriculum, MOOC). He manages the

curriculum of teacher training and the development of new

tools to diversify learning methods and practices in the

University. To promote best practices, as an expert for French

Higher Education Ministry, he published whitepapers on

accessibility, podcast and social networks. Through

European projects, he is also involved in the quality management

process of e-learning centers and in the enhancement

of teaching and learning in various European Higher Education

institutions.

Since February 2014, she has been instructional designer at

the educational and innovational support unit (MAPI) of the

university of Bordeaux. She works with the teachers to

develop and implement their educational projects. Project

manager for the first MOOC of the UB, she has been since

June 2015 the interlocutor between France Université

Numérique and MOOC’s project leaders at the University of

Bordeaux.

Before working in the higher education field, she has taught

for 15 years and has experimented numerous educational

strategies with her students. She followed a distance training

to direct her professional career to the educational

engineering. Thus, she is particularly interested in the

discussion about the long life learning.

Olivier Bernaert joined IFP School (IFPEN) in June 2011, as

associated professor in the Center for Refining, Petrochemicals,

Gas. In 1993 he was awarded a degree in chemical engineering

from the Faculté Polytechnique de Mons (Belgium) and

graduated the following year from IFP School.

Before coming back to IFP School, he was employed by Grace

Dearborn where he was in charge of industrial applications for

water treatment in industrial plants. He then held several

positions, over the next 15 years, within TOTAL group working in

various refineries and production centers. He was also European

training coordinator which involved creating and

managing numerous technical training programs. Olivier is the

pedagogical advisor for IFP School. He helps professors to

structure their courses by designing environments that promote

“know-how” development using digital technologies. The

educational approaches implemented at IFP School are based on

the application and development of “know-how”: it is real

“learning by doing”. Olivier was involved in the launching of the

two IFP School MOOCs : Sustainable Mobility and Oil&Gas. He

designed the serious game and the mini-games included for the

first time in a MOOC to give to the largest number of people a

maximum amount of know-how in a professional context.

Pierre Binétruy is professor at University Paris Diderot where,

he funded in 2006 the AstroParticle and Cosmology (APC)

laboratory, which he led until 2014 . After a Ph.D. at CERN,

he started his career in theoretical particle physics in Annecy

near CERN, before joining University Paris 11 as professor in

1990 and University Paris Diderot in 2003. His present

interest is at the interface between fundamental theories

and the physics of the Universe. He is involved in the eLISA

project, the future large gravitational wave observatory of

ESA. Former chair of the Fundamental Physics Advisory

Group of ESA and the Fundamental Physics Roadmap

Committee, and present member of the European Space

Science Committee, he is heavily involved in the European

Space Science programme. He has been teaching this year

an on-line course entitled Gravity!, first in French then in

English. The latter version started at the end of October with

70 000 registered learners.
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PARTICIPANTS PROFILES

Jean-Marc Hasenfratz
Director of Inria MOOC Lab

Inria

Amita Parikh
Programme Lead 
Digital Business Academy & Skills

Tech City UK

Howard Bell
Chief Business Officer

FutureLearn

Michel Font
General Delegate

Think Tank HEAT

UK

Michel is the founder of Nelta, a firm specialized in

communication. Nelta is active in France, Switzerland and

Canada since 2008.

In this context, he is the General Delegate of HEAT Europe

think tank (Higher Education Action Tank) founded by

Grenoble Ecole de Management, INRIA, HP, Microsoft,

Nathan and Steelcase.

The goal of this think tank is to federate the major actors of

higher education (universities, private schools, research,

companies and start-ups).

Its purpose is to accelerate the innovation of tomorrow's

school by generating studies and favoring technological

experimentations.

Jean-Marc was an assistant professor on computer sciences

at the University in Grenoble. He made his research at Inria

in Computer graphics until 2008.

Then he integrated Inria to work on the scientific system of

Information of the institute.

After that he went to Inria Chile to implement the scientific

system during 7 months.

Since 2013 he has been working on the topic of MOOC. He

has actively worked to the development of the French

platform of MOOC (FUN) for the French ministry. Since April

2015 he is the chief of the Mooc Lab Inria.

Howard Bell is responsible for all areas of the social learning

platform’s long-term growth – across global learner acquisition,

commercial development and partnerships with world-renowned

academic institutions, business and professional organisations,

and cultural bodies. Reporting to FutureLearn Chief Executive

Simon Nelson, Howard leads a team of Business Development,

Content Creation and Marketing professionals, working to

establish FutureLearn as the leading global provider of free

online courses. Since joining FutureLearn in March 2013, Howard

has also assumed management responsibility for FutureLearn’s

strategic partnership with the British Council. Howard has more

than 20 years’ experience of spearheading the commercial

development of internet-based businesses, having held senior

management positions at PayPal Europe, where he was as

founding member, JustGiving, Barclaycard Payments and

Content Technology, which sold for £650m during his tenure as

Business Development Director. More recently, Howard has

become heavily involved in education technology, and is

motivated by using smart technology to make a positive social

impact. Alongside his duties at FutureLearn, he serves as a Non-

Executive Director at Firefly, a UK-based digital learning platform

for secondary schools, where he provides strategic advice on the

company’s international expansion. Howard holds a degree in

Physics from Imperial College, London, and an MBA from the

Cranfield School of Management. A keen sportsman, Howard

enjoys on- and off-road cycling, and in 2014 successfully

completed the London Marathon. He also enjoys jazz, travel and

international history. He lives in London with his wife and their

two outspoken daughters.

Amita Parikh is the Programme Lead for the Digital Business

Academy at Tech City UK. The DBA is a free online learning

platform that allows learners to gain the skills they need to

start, run or join a digital business. Ms. Parikh has worked in

the UK technology and startup industry for over four years

and earned an Honours degree in Human Biology before

launching her career. Originally from Canada, she now lives

in London.
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PARTICIPANTS PROFILES

Mike Sharples
Professor of Educational Technology

The Open University
Academic Lead

FutureLearn

John Domingue
Director, Knowledge Media Institute

The Open University

Neil Morris
Director of Digital Learning

University of Leeds

Professor Neil Morris is Chair of Educational

Technology, Innovation and Change in the School of Education

and the Director of Digital Learning at the University of

Leeds. He is a National Teaching Fellow, and has won a number

of national awards for teaching excellence. Neil has a research

background in neuroscience and current research interests in

educational technology, online learning and blended

learning. He has conducted a number of published research

studies on the impact of mobile technologies on student

learning and engagement and he is the co-author of Study Skills

Connected, a successful textbook on using technology effectively

to enhance learning (Palgrave MacMillan). Neil has led a number

of strategic technology projects at Leeds, including MOOCs for

FutureLearn, lecture capture, Open Educational Resources,

Virtual Learning Environment and student response handsets. In

his current role, Neil has strategic and operational responsibility

for the Digital Learning Team which is responsible for the

University's iTunesU site and delivering MOOCs for the

FutureLearn platform. Neil has authored a number of strategies

and policies for the University, including the Digital Strategy for

Taught Student Education, the Blended Learning Strategy, the

Audio and Video Recording policy, the MOOC vision and

strategy and the Open Educational Resources policy. Neil has

given keynote talks at UK and international events, and is a

regular speaker at conferences.

Chris Cavey
Open Learning Manager 

The British Council

Mike Sharples is Professor of Educational Technology in the

Institute of Educational Technology at The Open University,

UK. He also has a post as Academic Lead for the FutureLearn

company.

His research involves human-centred design of new

technologies and environments for learning. He inaugurated

the mLearn conference series and was Founding President of

the International Association for Mobile Learning.

He is Associate Editor in Chief of IEEE Transactions on

Learning Technologies. He is author of over 300 papers in

the areas of educational technology, science education,

human-centred design of personal technologies, artificial

intelligence and cognitive science.

Chris Cavey is Open Learning Manager for the British

Council and leads on the development of the British

Council’s MOOCs on the FutureLearn platform.

Chris has worked in English language teaching and materials

development for over 20 years and as well as MOOCs he

has delivered podcasts, resource books, newspaper articles

and TV programmes for teachers and learners of English. He

is interested in reaching a mass audience of language

learners and teachers in innovative ways.

Prof. John Domingue is the Director of the Knowledge

Media Institute at The Open University and the President of STI

International, a semantics focused networking organization. He

has published over 200 refereed articles in the areas of

Semantics and the Web and his current work is focused on: how

semantic technology can automate the management,

development and use of Web services; the relationship between

Linked Data, rich media, the Future Internet and education; and

supporting personal wellbeing and health through

wearable sensors and semantic technologies. He currently serves

as: the OU representative to W3C; the Chair of the Steering

Committee for the ESWC Conference Series and the Project

Coordinator for two European projects (FORGE within the Future

Internet Research and Experimentation Unit and the

European Data Science Academy within the Big Data Value Unit).

From 2008-2012 he served as a member of the Future Internet

Assembly Steering Committee which helped coordinate the

activities of over 150 EU projects with a combined budget of over

500M Euros. He is the founder and Director of the ESWC Summer

and serves on the editorial board for the Journal of Web

Semantics and the Applied Ontology Journal.
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PARTICIPANTS PROFILES

Richard Reece
Associate VP for Teaching, Learning 
and Students 

University of Manchester

Michael Kerrison
Director of Academic Development

University of London 

Gavin Brown
Pro VC for Education

University of Liverpool

Frank Coton
VP for Academic and Educational Innovation

University of Glasgow

FRANK N. COTON is currently Vice-Principal (Academic and
Educational Innovation) and Professor of Low Speed Aerodynamics at
the University of Glasgow. Previously, until December 2009, he was
Dean of the Faculty of Engineering. He has responsibility for the
development and implementation of the University Learning and
Teaching Strategy and the University IT strategy. He is responsible for
the development and implementation of all academic policy relating
to teaching and the quality assurance of teaching and he chairs the
University Educational Policy and Strategy Committee and the
Learning and Teaching Committee. He is currently leading major
initiatives in blended and online learning and the strategic
redevelopment and expansion of the physical teaching estate. He is
also the current Chair of the UK Russell Group Sub-Group of Pro-Vice
Chancellors for Learning & Teaching. His own research interests
include low-speed, unsteady and interactional aerodynamics with
particular emphasis on rotorcraft and wind energy applications. He is
a Fellow of the Royal Aeronautical Society and an Associate Fellow of
the AIAA. He has authored or co-authored more than 100 archival
and conference papers and has received awards for his work from the
American Society of Mechanical Engineers, the American Helicopter
Society, the Royal Aeronautical Society and the U.K. Institute of
Mechanical Engineers. He is a past Chair of both the Scottish Deans
of Science and Engineering and the Applied Aerodynamics Committee
of the American Institute of Aeronautics and Astronautics.

Gavin joined the University of Liverpool on the 1st June as Pro-

Vice-Chancellor for Education. In this role he supports the Vice-

Chancellor in setting the academic direction of the University,

provides strategic leadership and champions the enhancement

of learning and teaching throughout the academic and student

community. Before joining the University of Liverpool he had

spent his academic career at Lancaster University, where he

carried out his first degree in chemistry and then his PhD in

connective tissue biochemistry. At Lancaster Gavin carried out a

number of senior roles. For eight years he was Dean of

Undergraduate Studies where he led on enhancing the quality of

learning and teaching across the University. Particular successes

included leading on a number of IT initiatives to underpin

technology-enhanced learning and support the student

experience including the introduction of a new virtual learning

environment, student portal, multi-platform app and automated

lecture capture. He also spent six years as Deputy Dean for the

Faculty of Health and Medicine, leading on resource planning

and the development of international partnerships. Gavin’s

research interests focus on the role of matrix molecules in a

variety of disease processes including the development of osteo-

and rheumatoid arthritis, corneal eye disease and the metastatic

spread of cancer.

An experienced educationalist and chartered accountant

with over 25 years’ experience in international distance and

online learning programmes across a range of institutions

and subject disciplines –financial services, construction and

real estate, surveying, business and accountancy. In his role

at the University of London, he leads teams to design and

develop international programmes with online and local

tutor support. Current projects include an integrated

masters’ professional accountancy qualification (the world’s

first) with ACCA for delivery in January 2016. The University

of London was the first English university to partner with

Coursera and through this partnership a vibrant portfolio of

MOOCs have been delivered since 2013 now approaching 1

million enrolments, 95% satisfaction ratings and 300

students converting from the MOOC to full fee International

Programmes (see link for full report:

http://www.londoninternational.ac.uk/sites/default/files/doc

uments/mooc_report_2014.pdf).

Richard Reece is the Professor of Molecular Biology at The

University of Manchester, and is also the Associate Vice-

President for Teaching, Learning and Students. He has a

particular interest in promoting online/blended education – to

students on campus and at a distance - and associated activities

both across the institution and more widely. He studied

Biochemistry at The University of Leeds, and did his PhD work at

the University of Leicester. Upon completion of his PhD, he spent

five years undertaking post-doctoral work at Harvard University,

before returning to the UK as a Lecturer, Senior Lecturer and

then Professor at The University of Manchester. His research

interests focus on the molecular mechanisms by which cells are

able to alter their patterns of gene expression in response to

metabolic changes in the environment, and involves a mixture of

molecular biology, biochemistry, genetics and structural biology.

Richard is deeply committed to raising the standards of teaching

quality across higher education. To enable this, he is involved

with, and leads, a number of national fora.

http://www.londoninternational.ac.uk/sites/default/files/documents/mooc_report_2014.pdf
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Richard Harvey
Academic Director of Admissions 
and Internationalisation

University of East Anglia

Richard Harvey trained as an electrical engineer and completed

his PhD in the application of statistical estimation theory to

problems in underwater acoustics. He worked for the Plessey

and Marconi companies as an acoustician and scientist before

joining UEA in 1993 where he is a Professor of computer science

and runs a group of scientists conducting research in computer

vision. He has authored over 100 publications in the areas of

signal processing, computer vision and artificial intelligence. His

current project involves teaching a computer to lip-read humans

in multiple languages.

He is Academic Director of Admissions at UEA where he is

responsible for the admissions and outreach strategy for UEA

across all categories of students. He currently sits on the UCAS

Council and has served on several national bodies in admissions

matters. He also leads the university’s internationalisation

agenda where is responsible for partnering and exploring

international links.

He also has had a long term interest in technology exploitation

and has founded or run a number of spin-out companies. He

currently chairs the investment committee for the Low Carbon

Innovation Fund – a £25M venture fund that is focussed on low-

carbon businesses in the Eastern Region.

He has helped develop the University’s online strategy and has

been an early adopter of electronic teaching from the start of his

career in the 1980s.
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